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INTRODUCTION

Pioneer Assurance Company Limited is a registered insurance provider in Kenya,
licensed by the Insurance Regulatory Authority (IRA) and the Retirement
Benefits Authority (RBA) to administer retirement benefits schemes. We are an
approved issuer with the mandate to hold and invest retirement benefits funds.
Additionally, Pioneer Assurance is a recognized service provider authorized to
receive and manage NSSF Tier II contributions under the NSSF Act No. 45 of
2013.

Understanding the NSSF Act No. 45 of 2013

The National Social Security Fund (NSSF) Act 2013 was enacted to enhance
retirement savings for Kenyan workers. Under this Act, employer and employee
contributions were increased to 6% of pensionable earnings to provide a more
structured approach to social security.

Objectives of the Act:

o Ensure adequate retirement savings.

o Standardize employer contributions across industries.

o Encourage long-term savings to drive economic growth.

« Provide a financial safety net against economic uncertainties

1.Investment Performance
Our 2024 Investment Performance Return was at 12.00%
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Structure of Contributions

Tier I Contributions

o Employers must remit 6% of pensionable earnings up to the Lower Earnings

Limit (LEL) directly to NSSF.
Tier II Contributions

« Employers can opt to remit 6% of the amount exceeding the Lower Earnings
Limit (LEL) but below the Upper Earnings Limit (UEL) to either NSSF or a
private pension scheme that is approved by the Retirement Benefits
Authority (RBA) for contracting out.

What is Contracting Out?

o Contracting out allows employers to remit Tier II contributions to a
registered private retirement benefits scheme instead of NSSF. This can be
an occupational scheme, umbrella scheme, or a personal retirement benefits
scheme, subject to Retirement Benefits Authority (RBA) approval.

Steps to Contract Out

1.Choose an Approved Scheme - Identify a registered scheme through
which you want to contract out.
2.Complete Form C1 - Official application for contracting out.
3.Submit Employer Resolution — A formal resolution agreeing to contract
out and comply with NSSF Act requirements.
4. Notify Employees — Provide a written notice informing employees of the
decision.
5.Trustees’ Resolution — The trustees of the selected scheme must formally
agree to receive Tier II contributions.
6.Administrator's Undertaking — The scheme administrator must commit to
maintaining proper records of the contributions.
Pioneer Assurance is here to guide you through every step of the contracting-out
process.

Why Choose Pioneer Assurance for Your Pension Contributions?
1. Customer-Centric Approach
Personalized service tailored to meet your organization’s needs.
Dedicated pension experts to support you throughout the process.
2. Strong Investment Model
Capital Preservation — Your funds are safeguarded.
Competitive Returns — Average 10.96% p.a. return over the last 10 years.
Diverse Investment Portfolio — Maximizing returns through strategic asset
allocation.
3. Advanced Technology & Accessibility
Secure Client Portal & USSD — Real-time access to your pension details.
Data Integrity & Privacy — Ensuring your financial security.
Online Statement Access — Convenient account monitoring at any time.
4. Compliance
Fully compliant with: Insurance Act, Retirement Benefits Act, NSSF Act No. 45
of 2013, Contracting Out Regulation 2014.
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