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As travel becomes an increasingly popular pastime, securing reliable travel
coverage before heading abroad is crucial. Our Travel Care Insurance provides
comprehensive protection against a wide variety of unexpected uncertainties and
outcomes, ensuring you can explore the world with complete confidence and
peace of mind.

What is Covered?

TRAVELCARE

BENEFITS AT A GLANCE

CONTACT US

www.pioneerassurance.co.ke 020 722 0000 Pioneer House, 
Moi Ave 3rd, 6th, 7th Floor

Your Passport to
Safe Travels!

Emergency Medical Expenses: Protection against unexpected medical
emergencies and hospital expenses while traveling.
Lost Luggage Reimbursement: Financial compensation for lost or
delayed luggage.
Flight Delay Support: Reimbursement for additional expenses incurred
due to unexpected flight delays.
Trip Cancellation & Rescheduling: Reimbursement for unforeseen
travel cancellations or forced schedule changes.
Personal Protection: Protecting your most important asset — YOU

PLAN CATEGORIES
Each plan is tailored to specific travel profiles and age limits:

EXECUTIVE: Up to 80 years

LEISURE: Up to 80 years

BASIC: Up to 80 years

STUDENT: Up to 30 years

INBOUND: Up to 80 years

EAST AFRICA: Up to 80 years

SCHENGEN: Up to 80 years



666999
SINCE 1930

YEARS 

SECTION A: Medical & Emergency Evacuation

Emergency medical treatment, hospitalization, and evacuation or

repatriation expenses resulting from sudden illness or bodily injury

incurred abroad.

SECTION B: Travel Inconvenience & Delay

Reimbursement for accommodation and travel costs resulting from flight

delays, missed connections, or trip cancellations due to insured perils.

SECTION C: Baggage & Personal Belongings

Coverage against loss, damage, or theft of checked-in baggage, essential

personal belongings, or travel documents (including passports).

SECTION D: Personal Accident & Liability

Lump-sum compensation for accidental death or permanent total

disability, alongside third-party personal liability protection while traveling.

Your Future,Our Commitment

IMPORTANT NOTES & ELIGIBILITY
Coverage must be purchased prior to departure from the home country.

Subject to policy age limits as outlined per plan category (up to 30 years

for Students, up to 80 years for standard plans).

Standard policy exclusions apply to pre-existing medical conditions and

high-risk extreme sports unless explicitly endorsed.

www.pioneerassurance.co.ke

Pioneer House, Moi Ave
3rd, 6th,7th Floor

020 722 0000

info@pioneerinsurance.co.ke

@pioneer insurance

DETAILED COVERAGE SECTIONS
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